
COMMONWEALTH OP KENTUCKY 

BEPORE THE PUBLIC SERVICE COMMISSION 

In tho Mattor of: 

JANICE E. COOK 

COMPLAINANT 

vs * ) CASE NO. 93-201 
) 

SOUTH CENTRAL BELL TELEPHONE COMPANY 1 
) 

DEPENDANT ) 

O R D E R  

On May 28, 1993, Janice E. Cook (“Mrs .  Cook”) filed a 

complalnt wlth the Commlaslon agalnst South Central Bell Telephone 

Company (“South Central Bell“) concernlng her current phone number. 

In the comglalnt, Mrs. Cook states that she currently has a 

buslnesa phone ln her home whlch she also uses as a residential 

phone. She avers that she has declded to dlecontlnue her businese, 

and ao a reoult, wanto to change the use of the llne to resldential 

and keep her current number. South Central Bell has Informed her 

that 5hc must change tho number. 

South Central Bell’s tarlff on file wlth the Commission at 

A2.3.6(D) requlres that “[Llf a eubscrlber’s service changes from 

buolne5s oervlce to reoldentlal sorvlce, the telephone number must 

be changed.” Therefore, in order for South Central Bell to comply 

with its tarlff, it must require Mr6. Cook to change her telephone 

number slnce ohe 1s changlng her servlce from bueiness to 

reotdcntlal, 



nnncid upon t h o  foregolng, tho Commimlon f l n d s  that Mrn, Cook 

o a m .  807 KAR 41001, Seation han Cnllod t o  oetnblltrt i  a RrLca 

1 2 ( 4 ) ( n ) .  

IT I8 TIIERfll’OORE ORDERED that  tho oomplalnt OP H r B ,  Cook i@ 

cllomlaoad w l t h  prajudlco.  

Done at PrankforL, Kentiiaky, thlrr 24th dny of June, 1093, 

PUBLIC OERVICE comissxau 

ATTEST: 


